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▪Facts and details that students need to know 
which oftentimes  college employees often 
assume students already know

▪Posted on website; shared with every FTF; 
reviewed in ORI and study skills courses

▪Examples
▪Number of semesters

▪Split term options

▪No report cards
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“While more than 80% of students 
believe they are academically prepared 
to succeed in college, 67% of students 

who report taking a placement test also 
report placing into at least one 

developmental education class.  These 
data demonstrate the disconnect 

between students’ expectations for 
college and the reality that many are not 

ready for college-level work.”



▪Students believe college will be harder than high school.

▪However, when they are in class less and have fewer 
tests, they say they “don’t have anything to do” for class.

• Reality – more information on tests

• Little to no “parroting” back

• Total role reversal

Note:  Research shows that 85% of college learning 
happens outside of class.



High School College

7 Hours in class per day 4-5

6-9 Tests per course 2-4

1 Chapter(s) per test 3

Getting

right

answers

Geared more toward…

Thinking through

and applying 

material

80% teacher

Responsibility for 

teaching & learning 80% student
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Community 
Resources

Emergency Housing

Food Assistance

Domestic Violence

Sexual Abuse

Substance Abuse

Counseling/Therapist/Crisis Lines

Parenting/Childcare/Preschool 

Health Department/Clinics

Community Service

Employment

Legal Assistance

Money Management

Transportation



Community 
Resource 

Guide:  
created and 

shared with all 
employees
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▪Key 1:  Respect

▪Key 2:  Class Attendance

▪Key 3:  Study Habits

▪Key 4:  Communication

▪Key 5:  Time Management
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▪Communicating with Faculty/Staff

▪Student Survival Kit

▪Stress Management

▪Note Taking

▪Test Anxiety

▪Math Anxiety

▪Personal Finances

▪Time Management



▪Offer in early to mid afternoon, twice a week

▪Use same topic for a month

▪Advisors, tutors, and other student support staff are great 
facilitators/teachers of these additional opportunities for 
students.

▪Ask coaches to bring teams

▪Take seminars to study skills classes
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▪30 credit hours to award as committee decides

▪Students in at least one developmental class

▪Written synopsis:  What Motivates me to Attend College?

▪Letter of recommendation

▪ Interviewed by committee (great experience for students)

▪Very rewarding process
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▪Can’t stress enough what an important role this plays in 
student success

▪Unique opportunity to consistently meet one-on-one with a 
student and help on the road to success 



“Always bear in 
mind that your own 
resolution to 
succeed is more 
important than any 
other.” 

Abraham Lincoln

(1809-1865)





Annette Cook

Website:  annettecook.net

Email:  annettegcook@att.net


