
Emergency Numbers 
 
Ankeny Campus Emergency Numbers:   
Ankeny Police Dept.  ----- 9-911  Ambulance - Fire – Police 
DMACC Security ------------------------------------- 964-6500 
Campus Nurse 964-6352 ------------------------------------------  
(The Ankeny Campus nurse is available 9:00 am to 2:00 pm (Fall & Spring; Summer 8:00-12:00 on 
student contact days) 
Campus Nurse’s Cell Phone ------------------------- 577-0080  
DMACC Evening/Weekend Office  ---------------- 964-6286 
Iowa Health (Ankeny) -------------------------------- 964-4600  
United Health Care Nurse Line (Care24)866-633-2446  (Customer Service) 
 (You must be an employee or dependent to use this service) 
Mercy Ankeny Clinic --------------------------------- 643-8100 
Poison Control ----------------------------------------- 241-6254 or 800-222-1222 

24-hour telephone guidance for poisoning emergencies is provided, free of c harge, by Certified 
Specialists in Poison Information, with back-up by board-certified physician toxicologists.  

First Call for Help ----------------------------- 211 or 246-6555 This is not an Emergency 
NumberThis Agency could be used to assist after the emergency.  This agency will assist in 
providing social services such as Abuse Services, Counseling, Employment Services, Food 
Programs, Financial Services, Legal Services and Victim Services to name a few.  See their website 
at: www.211iowa.org 

 
Boone Campus Emergency Numbers:   
Provost 515-433-5020 (Cell # 515-979-5388) or  Supervisor of Bldgs. & Grounds, 515-
433-5052 (Cell Phone No. 515-290-0553) or 9-911. 
Boone County Emergency Service 9-911  Ambulance - Fire - Police 
Boone Hospital ---------------------------------------- 432-3140 
Boone Police Dept.  432-2525 
Iowa Health (Boone) ---------------------------------- 432-4444  
United Health Care Nurse Line (Care24)866-633-2446  (Customer Service) 
 (You must be an employee or dependent to use this service) 
Poison Control ----------------------------------------- 241-6254 or 800-222-1222 

24-hour telephone guidance for poisoning emergencies is provided, free of c harge, by Certified 
Specialists in Poison Information, with back-up by board-certified physician toxicologists.  

First Call for Help ----------------------------- 211 or 246-6555 This is not an Emergency 
NumberThis Agency could be used to assist after the emergency.  This agency will assist in 
providing social services such as Abuse Services, Counseling, Employment Services, Food 
Programs, Financial Services, Legal Services and Victim Services to name a few.  See their website 
at: www.211iowa.org 

 



Carroll Campus Emergency Numbers: 
Provost 712-792-8308 (Cell # 712-830-5331) or  Supervisor Bldgs & Grounds, 712-792-
8312 (Cell Phone No. 712-830-3072), or 9-911. 
Carroll County Emergency Service 9-911  Ambulance - Fire - Police 
St Anthony Hospital ----------------------------------- 792-3581 
DMACC Evening Services  -------------------------- 792-1755 
Employee/Student Assistance  ----------------------- 792-1755 
Iowa Health (Des Moines) ---------------------- 515-274-1518  
United Health Care Nurse Line (Care24)866-633-2446  (Customer Service) 
 (You must be an employee or dependent to use this service) 
Poison Control ----------------------------------------- 241-6254 or 800-222-1222 

24-hour telephone guidance for poisoning emergencies is provided, free of c harge, by Certified 
Specialists in Poison Information, with back-up by board-certified physician toxicologists.  

First Call for Help ----------------------------- 211 or 246-6555 This is not an Emergency 
NumberThis Agency could be used to assist after the emergency.  This agency will assist in 
providing social services such as Abuse Services, Counseling, Employment Services, Food 
Programs, Financial Services, Legal Services and Victim Services to name a few.  See their website 
at: www.211iowa.org 

 
Newton Campus Emergency Numbers:   
Provost 641-791-1721 (Cell # 515-249-5537) or Supervisor Bldgs & G rounds 641-791-
1795 (Cell Phone No. 641-831-7037), or 9-911. 
Emergency Service  9-911 Ambulance - Fire - Police 
Skiff Medical Center (24 hr) Emergency  ----- 641-791-4300 
Iowa Health (Des Moines) ---------------------- 515-274-1518  
United Health Care Nurse Line (Care24)866-633-2446  (Customer Service) 
 (You must be an employee or dependent to use this service) 
Poison Control ----------------------------------------- 241-6254 or 800-222-1222 

24-hour telephone guidance for poisoning emergencies is provided, free of charge, by Certified 
Specialists in Poison Information, with back-up by board-certified physician toxicologists. 

First Call for Help ----------------------------- 211 or 246-6555 This is not an Emergency 
NumberThis Agency could be used to assist after the emergency.  This agency will assist in 
providing social services such as Abuse Services, Counseling, Employment Services, Food 
Programs, Financial Services, Legal Services and Victim Services to name a few.  See their website 
at: www.211iowa.org 

 
DMACC Career Acad./ Hunziker Center:  
Site Director 515-663-6706 (Cell # 515-238-7906), or 9-911. 
Emergency Service ----------------------------------------- 9-911 
Police Dept --------------------------------------------- 239-5130 
Fire Dept. ----------------------------------------------- 239-5108 
Iowa Health (Des Moines) ---------------------- 515-274-1518  
United Health Care Nurse Line (Care24)866-633-2446  (Customer Service) 
 (You must be an employee or dependent to use this service) 
Poison Control ----------------------------------------- 241-6254 or 800-222-1222 

24-hour telephone guidance for poisoning emergencies is provided, free of charge, by Certified 
Specialists in Poison Information, with back-up by board-certified physician toxicologists. 

First Call for Help ----------------------------- 211 or 246-6555 This is not an Emergency 
NumberThis Agency could be used to assist after the emergency.  This agency will assist in 
providing social services such as Abuse Services, Counseling, Employment Services, Food 
Programs, Financial Services, Legal Services and Victim Services to name a few.  See their website 
at: www.211iowa.org 



Urban Campus Emergency Numbers: 
DMACC Urban Security at 7200 or 515-248-7200, or the Provost at 515-248-7206
or Building & Grounds Supe rvisor at 515-248-7215 (Cell # 515-249-
8269), or 9-911. 
DMACC Urban Security answers on a cell phone and bec ause of the nature of cell phones some calls may 
not be received. 
Polk County Emergency Service 9-911 Ambulance - Fire - Police  
DMACC Security --------------------------- 7200 or 248-7200 
Employee/Student Assistance  ----------------------- 244-6090 
Mercy Hospital ---------------------------------------- 964-2022 
Iowa Health (Des Moines) --------------------------- 274-1518  
United Health Care Nurse Line (Care24)866-633-2446  (Customer Service) 
 (You must be an employee or dependent to use this service) 
Poison Control ----------------------------------------- 241-6254 or 800-222-1222 

24-hour telephone guidance for poisoning emergencies is provided, free of charge, by Certified 
Specialists in Poison Information, with back-up by board-certified physician toxicologists. 

First Call for Help ----------------------------- 211 or 246-6555 This is not an Emergency 
NumberThis Agency could be used to assist after the emergency.  This agency will assist in 
providing social services such as Abuse Services, Counseling, Employment Services, Food 
Programs, Financial Services, Legal Services and Victim Services to name a few.  See their website 
at: www.211iowa.org 

 
 
West Campus Emergency Numbers: 
Provost at 515-633-2439 (Cell # 515-554-8900)  or Building & Grounds Supervisor, 515-
633-2400 (Cell# 515-249-1579) or 515-633-2401, or 9-911. 
Polk County Emergency Service  ------------------------- 9-911 Ambulance - Fire - 
Police  
Integra Health ------------------------------------------ 964-4600 
Mercy Hospital ---------------------------------------- 964-2022 
Iowa Health (West Des Moines) -------------------- 224-9666  
United Health Care Nurse Line (Care24)866-633-2446  (Customer Service) 
 (You must be an employee or dependent to use this service) 
Poison Control ----------------------------------------- 241-6254 or 800-222-1222 
First Call for Help ----------------------------- 211 or 246-6555 This is not an Emergency 

NumberThis Agency could be used to assist after the emergency.  This agency will assist in 
providing social services such as Abuse Services, Counseling, Employment Services, Food 
Programs, Financial Services, Legal Services and Victim Services to name a few.  See their website 
at: www.211iowa.org 

 
 
 




