
  
     

  

  
 

  
  

 

 
 

  
 

  
 

   
 

  
 

 
 

 
  

 
 

 
  

 
 

 
  

 

 
  
  
  
     

 

Story County Resources 
Visit https://www.uwstory.org/resources for a list of Story County resources. 

Hunziker Center Counselor 

Rebekah Burhenn: rdburhenn@dmacc.edu 

Coordinator of Student and Community Resources 
Erin Neumann: eaneumann@dmacc.edu / 515-635-1222 

Child Care 
Crisis Child Care 
Lutheran Services in Iowa 
24-hour crisis line: 515-460-2423 
https://lsiowa.org 

Iowa Child Care Resource and Referral 
855-244-5301 
https://iowaccrr.org 

Counseling/Mental Health Services 
2-1-1 
2-1-1 or 515-252-7858 
https://www.211iowa.org 

CFR (Community & Family Resources) 
866-801-0085 
http://www.cfrhelps.org 

Primary Health Care (Ames) 
515-232-0628 
https://phciowa.org/ames 

Crisis Services 
• Central Iowa Crisis Line: 844-258-8858 
• Crisis Text Line: 741741 
• Poison Control Center: 800-222-1222 
• Suicide Prevention Lifeline: 800-273-8255 / http://www.suicidepreventionlifeline.org 

https://www.uwstory.org/resources
mailto:rdburhenn@dmacc.edu
mailto:eaneumann@dmacc.edu
https://lsiowa.org/
https://iowaccrr.org/
https://www.211iowa.org/
http://www.cfrhelps.org/
https://phciowa.org/ames
http://www.suicidepreventionlifeline.org/


  

   
  

    
    

 

  

 

      

  

  

    

  

     

   

  

  

   

 

 

     

    

 

 

 

 

 

 

Domestic Abuse Survivors Resource 

ACCESS: (Assault Care Center Extending Shelter and Support) 
www.assaultcarecenter.org 
Domestic Abuse Helpline: 1-855-983-4641 
Emergency Housing Helpline: 1-855-696-2980 

Food Resources 

Food Pantries 

Search for food pantries in your area at this link: https://www.foodbankiowa.org/gethelp 

Bethesda Lutheran Church: 1517 Northwestern Avenue, Ames: 515-232-6256 

Cambridge Food Pantry: 215 2nd Street, Cambridge: 515-383-4392 

Huxley Food Pantry: 209 N 2nd Avenue, Huxley: 515-597-2831 

Loaves & Fishes, Inc.: 510 Pennsylvania Avenue, Story City: 515-231-8407 

MICA – Story County: 230 SE 16th Street, Ames: 515-956-3333 

Nevada Community Cupboard: 1110 11th Street, Nevada: 515-231-7175 

Salvation Army Ames: 703 East Lincoln Way, Ames: 515-233-3567 

Slater/Sheldahl Food Pantry: 411 3rd Avenue, Slater: 515-228-3076 

Zearing and McCallsburg Food Pantry: 107 W Main Street, Zearing: 641-487-7271 

Meal Sites 

Food at First: 611 Clark Avenue, Ames: 515-344-4357, https://foodatfirst.wordpress.com 

Nevada Food at First: 1036 7th Street, Nevada: 515-382-6536, https://foodatfirst.wordpress.com 

http://www.assaultcarecenter.org/
https://www.foodbankiowa.org/gethelp
https://www.foodbankiowa.org/agency/bethesda-lutheran-church
https://www.foodbankiowa.org/agency/cambridge-food-pantry
https://www.foodbankiowa.org/agency/huxley-food-pantry
https://www.foodbankiowa.org/agency/loaves-fishes-inc
https://www.foodbankiowa.org/agency/mica-story-county
https://www.foodbankiowa.org/agency/nevada-community-cupboard
https://www.foodbankiowa.org/agency/salvation-army-ames
https://www.foodbankiowa.org/agency/slatersheldahl-food-pantry
https://www.foodbankiowa.org/agency/zearing-and-mccallsburg-food-pantry
https://www.foodbankiowa.org/agency/food-at-first
https://foodatfirst.wordpress.com/
https://www.foodbankiowa.org/agency/nevada-food-at-first
https://foodatfirst.wordpress.com/


    
 

  
  

   
 

 
  

 
 

   
  

 
  

 

  
       

    

 

   

  
  

    
    

 

 

 
 

 
 

  
  

 

Homelessness Resources: If you are experiencing homelessness or are at risk of homelessness, please 
contact one of the following agencies: 

ACCESS (Assault Care Center Extending Shelter and Support) 
www.assaultcarecenter.org 
Emergency Housing Helpline—1-855-696-2980 

ERP (Emergency Residence Project) 
http://www.amesshelter.org 
515-232-8075 

YSS (Single youth under 22) 
https://www.yss.org 
For General Information: 515-233-3141 
For Immediate Help: 515-233-2330 or 800-600-2330 

Rent/Utilities Assistance 
MICA – Story County: 230 SE 16th Street, Ames: 515-956-3333, http://www.micaonline.org 

Salvation Army Ames: 703 East Lincoln Way, Ames: 515-233-3567, https://centralusa.salvationarmy.org/ames 

Sexual Abuse Survivors Resource 

ACCESS: (Assault Care Center Extending Shelter and Support) 
www.assaultcarecenter.org 
Sexual Abuse Helpline: 1-800-203-3488 
Emergency Housing Helpline: 1-855-696-2980 

Transportation 

CyRide 
https://www.cyride.com/home 
515-292-1100 

HIRTA Public Transit 
http://www.hirtapublictransit.com 
877-686-0029 

http://www.assaultcarecenter.org/
http://www.amesshelter.org/
https://www.yss.org/
https://www.foodbankiowa.org/agency/mica-story-county
http://www.micaonline.org/
https://www.foodbankiowa.org/agency/salvation-army-ames
https://centralusa.salvationarmy.org/ames
http://www.assaultcarecenter.org/
https://www.cyride.com/home
http://www.hirtapublictransit.com/



