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The Student Support Request process is available to faculty 
members and can be used to support students on active course 
rosters. It is accessed through myDMACC.



Report
(NA/QA/LDA/IR/Grades)

______________________________________________________________________________________________________________________________________
______________________________________________________________________________________________________________________________________

Support
(face-to-face/Student Support Request)



FACULTY ALERTS FROM “STUDENT SUPPORT REQUEST”

Alert/Case Name Ownership Process
Automated 

Email
Additional 
Follow-Up

“Kudos”
Assigns to the Alert 
Management Team.

Yes None

“Academic Support”
Assigns to the Alert 
Management Team.

Yes
Phone Call + 

Email

“Academic

Advising”

Assigns to the student’s 
primary advisor.

Yes
Phone Call + 

Email

“Counseling”
Reviewed before assigning 

to a member of the 
counseling team.

No
Counselor
Discretion









How do I know who is reaching out to the student?



QUESTIONS/COMMENTS

• Bobby Nalean can be reached at rjnalean@dmacc.edu, via Teams, or 515-697-7723

• If you have a question about a Student Support Request you’ve submitted, you can always reach 
out to the person working on that request.  Their name and email is available in your alert history.

• To reach the Alert Management Team, please email myadvising@dmacc.edu.

mailto:rjnalean@dmacc.edu
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